
From: Dave Jaques  
Sent: 09 April 2025 08:01 
To: emma.smith@bdo.co.nz 
Subject: FW: Without Prejudice 
 
Good morning Emma 
 
Hope you are well. 
 
Thank you for viewing my LinkedIn profile. 
 
Are you aware CAANZ have upheld a complaint against Messrs  and 

yet Tim Jones (below) has told me BDO has no interest in even exploring 
appropriate remedies for the harm caused? 
 
As I have got nowhere using the direct approach I have no other alternative but to use 
my time warning other potential victims (hence the reason for my 3 LinkedIn posts so 
far). 
 
Have you been advised the attached billboards are going up on the Auckland 
motorways in Ellerslie and Albany in June? 
 
I think as soon as NBR/Business Desk catch a hold of this you’re going to be pretty 
busy explaining your customer satisfaction processes? 
 
If it had been established that I had been found liable for acting in a conflict of interest 
I’d be doing all I could to minimise that being advertised too much. 
 
(The BDO-Complaints.co.nz website is still being refined for content and layout). 
 
Cheers 
 
 
 
 
 
 
 
 
Dave Jaques 
I 0274 715 734 
 
From: Tim Jones <Tim.Jones@bdo.co.nz>  
Sent: Thursday, 5 December 2024 3:36 PM 
To: Dave Jaques <Dave@digitalsigns.co.nz> 
Subject: RE: Without Prejudice 
 
Hi Dave, 
 
Apologies for the spelling mistake.  
 
No, we do not want to participate with you in any form of ADR. 
 
Regards 
 

mailto:Tim.Jones@bdo.co.nz
mailto:Dave@digitalsigns.co.nz


Tim 
 
 
 
Tim Jones 
Chief Executive Officer 
Phone: +64 9 366 8210 
tim.jones@bdo.co.nz 
BDO Auckland 
Level 4, BDO Centre, 4 Graham Street, Auckland 
PO Box 2219, Auckland 1140 
NEW ZEALAND 
Office: +64 9 379 2950  
www.bdo.nz 
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